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OBJECTIVE / MUC TIEU

To ensure the herbal bath room is perfectly
prepared to luxury five-star standards,
providing guests with a serene, hygienic,
and safe environment.

The herbal bath experience must promote
relaxation, wellness, and holistic health
through natural therapy while reflecting the
elegance and service excellence of
MGallery Spa.

Pam bao phong tdm thdo duoc duoc
chuén bj hoan hdo theo tiéu chuén 5 sao
quéc té, mang dén khéng gian thw gian, an
toan va vé sinh tuyét déi cho khach hang.
Tradi nghiém tdm thdo duoc phéi gop phéan
cdi thién strc khée thé chét va tinh than
thdng qua liéu phap tw nhién, déng thoi
thé hién ding cap va chét luong djch vu
clia Spa chuan MGallery.

POLICY — Herbal Concentrate Control/ CHINH SACH — Kiém soéat dung

dich thao dwoc cé dac

Herbal bath solution is provided in pre-
prepared concentrated liquid bottles.

Each bathtub requires exactly 500ml of

herbal concentrate diluted with warm water.

Bottles must be properly sealed, clearly
labeled with batch/date, and stored in a
cool, dry place.

Opened bottles must be used within the
same day.

No reuse of leftover herbal solution is
permitted.

Thao dwoc sur dung la dung dich co dac
déng chai san.

Mai bén tam sir dung chinh xdc 500ml
dung dich thao dwoc co ddac pha cung nudc
Chai thao duoc phai dwoc niém phong kin,
6 nhan ngay san xudt/sé 16 va bdo qudn
noi kho rao, thoang mat.

Chai da mo phai swr dung trong ngay.
Khéng tdi sir dung dung dich thira dwéi bat
ky hinh thirc nao.

Nhdn vién phdi ldc nhe chai trée khi pha
dé dam bdo dung dich dong nhat.
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e Staff must shake the bottle gently before e Tt ca thiét bi, vdt dung va cdch trinh bay
pouring to ensure even consistency. phdi dat tiéu chudn vé sinh va tham my 5
e All equipment, amenities, and presentation sao.
must meet five-star visual and hygiene
standards.

Ill. PROCEDURE / QUY TRINH THUC HIEN

A. Pre-Setup General Inspection/ Kiém tra tdng thé trudc khi setup

Ensure the door operates smoothly and glass panels are spotless with no smudges.

Dam bado cira hoat dong tron tru va kinh sach khong vét ban.

Curtains must be neat and clean.
Reém kéo gon gang, sach se.

Check that Ilghtlng and electrical systems function properly and safely.
Kiém tra dén va hé thong dién hoat déng tot va an toan.

Mirrors and glass doors must be clean and free of fingerprints.
Guong va cua kinh sach, khong vét van tay.

Floors must be clean, dry, and odor-free, including corners and drain covers.
San nha sach, kho rao, khong mui; cac goc san va nap cong sach.

Shelves and walls must be free from gust, stains, and dirt.
Ké va twong khong bui, khong cdau ban.

Shower heads must be aligned, clean, and free from limescale; knobs must be sturdy.

Voi sen ngay ngan, sach sé; num van chdc chan.

B. Locker Setup/Setup Tu Locker

Ensure locker lock functions properly.
Dam bao khoa tu hoat dong tot.

Clean inside and outside of locker, including glass surface.
Lau sach bén trong va bén ngoai tu, bao gom ca mat kinh.
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Prepare the locker with:
Chuan bi day du trong tu gom:

e One clean bathrobe.
01 ao choang sach.

e One pair of spa slippers.
01 doi dép spa.

o Fresh rolled towels (bath towel & face towel).
Khan cuon sach (khan tam & khan mat).

All items must be neatly folded and symmetrically arranged.
Tat cd vit dung phdi dwoc gdp gon va sdp xép can doi.

C. Amenity Box Setup/Setup HOp Amenity

Ensure amenity storage box is clean and fully stocked.
Dam bao hop amenity sach sé va day du vat dung.

Prepare with:
Chuan bi gom:

e Hair cap.
Chup toc.
e« Comb.
Luoc.
o Extra disposable paper underwear.
Quan 16t gidy (b6 sung).
« Cotton swabs.
Tam bong ngoay tai.

All amenities must be hygienically packed and attractively presented.
Tat ca amenities phai dwoc dong goi vé sinh va trinh bay dep mat.
D. Display Table & Drinking Water Setup/Setup Ban Trung Bay & Nudc Ubng

Display table must be clean and dust-free.
Ban trung bay sach va khong bui.
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Towels must be fully rolled and aligned.
Khan dwoc cuon day du va xép ngay ngan.

Flowers must be clean and elegantly arranged.
Hoa sach va dwoc cam gon dep.

Drinking water must be prepared prior to guest arrival. Ensure the bottle seal is intact and has not
been opened.

Nube uong phdi dwoc chudn bi trude khi khach dén. Pam bdo ndp chai con nguyén niém phong va
chwa bi mo.

Spa magazines and the official Spa Menu must be neatly displayed on the presentation table,
aligned properly and free from dust, stains, or folded corners.

Tap chi Spa va Menu Spa chinh thirc phdi dwoc trung bay gon gang trén ban, sdp xép ngay ngan,
khong bui ban, khong nhau hodc gap mép.

The Herbal Bath information card/flyer must be elegantly placed on the bathtub shelf, positioned
visibly and presented in pristine condition.

The/ to gioi thiéu dich vu Herbal Bath phai dwoc dat trang nha trén ké bon tam, & vi tri dé nhin va
trong tinh trang hoan hdo.

The anti-slip bath mat must be clean, completely dry, and neatly rolled or positioned according to
spa presentation standards to ensure both safety and visual harmony.

Tham chéng truot phai sach sé, kho hoan toan va dwoc cuon gon hodc dat dung vi tri theo tiéu
chuan trinh bay cua Spa, dam bado an toan va tinh tham my.

Refill water immediately when low.
Bo sung nwoc ngay khi thay gan can.

Glass must be polished and free from fingerprints.
Ly uong nwoc dwoc danh bong, khong vet tay.
E. Bathtub Preparation — Herbal Concentrate/Chudn Bi Bén — Thdo Duoc Cé Déc

Ensure bathtub is thoroughly cleaned and disinfected before use.
Dam bao bon dwoc vé sinh va khur trung hoan toan trudc khi su dung.
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Close drain securely.
Dong kin nap xa.

Fill bathtub with warm water at 37-40°C or guest preference.
Xa nuoc am 37—40°C hodc theo yéu cau khach.

Shake herbal concentrate bottle gently.
Ldc nhe chai dung dich thao dwoc.

Measure exactly 500ml using a standard measuring cup.
Dong chinh xdac 500ml bang coc do tiéu chuan.

Pour concentrate evenly into running water to ensure proper dilution.
Do dung dich vao khi nuoc dang chay dé hoa tan déu.

Gently stir water (wearing gloves) to ensure even distribution.
Khuay nhe nudc (mang gang tay) dé dung dich phdan bo dong déu.

Water temperature must be checked discreetly using the elbow to ensure guest safety and comfort.
Do not test the water temperature with your hand in front of the guest.

Nhiét do nwoc phai dwoc kiém tra kin dao b&ng khuyu tay dé dam bao an toan va s thodi mdi cho
khach.
Khong duoc kiem tra nhiét do nudc bang ban tay trudc mat khach.

Check water color, fragrance, and temperature before guest arrival.
Kiém tra mau nudc, mui hwong va nhiét do trudc khi don khach.

F. After Guest Use Procedure/Quy Trinh Sau Khi Khach St Dung

Drain bath water completely.
Xa toan bo nuoc trong bon.

Rinse immediately to prevent herbal residue buildup.
Trang ngay dé tranh dong can thdo dwoc.

Scrub bathtub thoroughly and disinfect.
Co riea va khwr trung bon ky luwong.

Ensure the display table, bathtub rim, and all faucet fixtures are thoroughly dried and spotless after
cleaning.
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Dam bao ban trung bay, vanh bon tam va cdc voi nuwoc dwoc lau kho hoan toan va khong con vét
nwoc sau khi vé sinh.

Replace all used linens and disposable items.
Thay toan bo khan va vat dung dung mot lan.

Reset locker, amenity box, display table, and water setup to original five-star presentation standard.
Setup lai tu locker, hop amenity, ban trung bay va nwdc uong theo tiéu chuan 5 sao ban dau.

Conduct final inspection before next guest use.
Thuec hién kiém tra lan cuoi truoc luot khach tiép theo.
IV. QUALITY CONTROL & SAFETY/ KIEM SOAT CHAT LUONG & AN TOAN

Check the functionality of the emergency call button. Ensure it operates correctly and reliably at all
times.

Kiém tra hoat dong ciia nit dn khan cdp. Bam bdo niit an khan cdp luén hoat dong tét va dang tin
cay.

Supervisor must inspect room before first guest daily. N
Giam sat phai kiém tra phong truoc lwot khach dau tién moi ngay.

Maintain herbal usage log including date, staff name, and batch number.
Duy tri s6 theo doi thao dwoc gom ngay, tén nhdn vién va so lo.

Any defect or maintenance issue must be reported immediately to Spa Manager and Engineering
Department. ’
Moi hu hong hodac sy co phai bao ngay cho Quan ly Spa va Bo phan Ky thuat.

Prepared by Approved by
Dang Thi Yen Pedro Miguel Oliveira Neto
L&D and Wellness Manager General Manager
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